
NOTIFICATION FLOW - Based on Routing Table

Approval Notification (for Non-Requestor) Sent to Approver

Notification: <Change Requestor Name> has sent you an APPROVAL REQUEST for change request (<change request name>)

Email: A change request has been submitted for your approval. Please see the details of the change request below. 

If Approved Sent to Change Requestor

Notification: <Approver Name> has APPROVED the change request (<change request name>)

Email: Your change request has been approved. Please see the details of your change request below.

If Rejected Sent to Change Requestor

Notification: <Approver Name> has REJECTED the change request (<change request name>)

Email: Your change request has been rejected. Please see the details of your change request below.

Acknowledgement Notification Sent to Vendor /  Implementor

Notification: <Change Requestor Name> has sent you an ACKNOWLEDGEMENT REQUEST for change request (<change request name>)

Email: A change request has been submitted for your acknowledgement. Please see the details of the change request below. 

If Acknowledged Sent to Change Requestor

Notification: <Vendor/ Implementor> has ACKNOWLEDGED the change request (<change request name>)

Email: Your change request has been acknowledged. Please see the details of your change request below.

Completion Notification Sent to Change Requestor

Notification: <Vendor/ Implementor> has COMPLETED the change request (<change request name>)

Email: Your change request has been completed. Please see the details of your change request below.

Acceptance (for Change Requestor)

If Accepted Sent to Vendor /  Implementor

Notification: <Approver Name> has ACCEPTED the change request (<change request name>)

Email: A change request you have completed has been accepted by the requestor. Please see the details of your change request below.

If Rejected Sent to Change Requestor

Notification: <Approver Name> has REJECTED the change request (<change request name>)

Email: Your change request has been rejected. Please see the details of your change request below.
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